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Terms and conditions for Public training courses 
 
Our aim is to make it as easy as possible to book a course for first aid and health & safety 
related subjects with Surrey First Aid Training. 
 
Booking a course  
 
Bookings for individuals and groups for our public venue courses can made via the Surrey 
First aid website. In some circumstances we do offer offline booking, however no invoice 
can be provided until a booking form is completed and full payment is received. If there is a 
technical issue with our booking system, we will accept telephone bookings. By booking 
over the phone you agree to our terms and conditions.  
 
When booking it your responsibility to ensure you are booking the correct course and that 
all personal details given are correct. In making a booking you are entering a legally binding 
agreement.  
 
Confirmation of your course  
 
On receipt of payment, you will receive a booking confirmation email containing all course 
details including dates, times and venue address. Surrey First Aid Training does not accept 
responsibility for failure to receive a booking confirmation because of incorrect contact 
information being supplied. If you have made payment and not received booking 
confirmation, please notify Surrey First Aid Training immediately via email or by phone.  
 
Please note provisional bookings cannot be made and your place on the course is only 
confirmed once payment has been received in full.  
 
Payment  
 
We currently take payments in the following forms;  

• PayPal  

• Card (via our website only)  

• BACS (please email the office for your invoice) 
 

 
All prices are subject to the current VAT rate.  
 
All fees must be paid at the time of booking. We reserve the right to charge interest at a 
weekly rate of 8% for any late payment starting from the day course commencement. 
Certificates will only be issued upon receipt of full payment.  
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Course Transfers - Applicable to all Public courses  
 
Course transfers to alternative training dates are not permitted. The name of the attending 
delegate may be changed.  
 
Cancellation Policy  
 
Cancellations or course date transfers are not permitted. If you are unable to attend the 
course yourself, you may change the name of the delegate attending the course free of 
charge. You must inform the office to any change of delegates prior to the start of the 
course.  
 
If you are ill on the day of the course you must notify us in writing as soon as possible via 
email addressed to enquiries@surreyfirstaid.com. A transfer will only be offered if a valid 
doctor’s note is produced.  
 
Late arrival or missed session 
 
If you arrive late for a course, or are absent from any session, we reserve the right to refuse 
to accept you for training if we feel you will gain insufficient knowledge or skill in the time 
remaining. In all such cases, the full course fee remains payable. To conform with Health & 
Safety Executive requirements for Statutory Certificates, attendance at all sessions is 
mandatory. In the event of non-attendance full fee is still due and is non-refundable.  
 
Cancellation by Surrey First Aid Training  
 
Surrey First Aid Training reserves the right to cancel any course if there are insufficient 
numbers to run a viable course. In such circumstances, you will be given as much notice as 
possible and the offer of a free transfer to another course date, or a full refund of fees paid.  
 
First Aid at Work re-qualification courses  
 
To be eligible to attend a two-day re-qualification course, candidates must possess a valid 
First Aid at Work certificate issued by an HSE approved provider which is in date on the final 
day of the re-qualification course. You must bring your current certificate with you on the 
first day of your re-qualification course, or you may be turned away.  
 
Guidelines for candidates and employers  
 
The duties of a First Aider can be physically demanding. It is the employer’s responsibility to 
ensure that candidates are free from any condition which would affect their capability, and 
that they have the aptitude to cope with an intensive course of study. (We welcome 
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candidates with disabilities for training, but it remains their employer’s responsibility to 
ensure that they are appropriately supported in their workplace).  
 
Replacement of certificate (Loss or damage)  
 
An administration charge of £20 + VAT is applicable for the issue of a replacement 
certificate. Please note: If you do not receive a certificate within six weeks from the course 
date and you do not report this to us, you may be liable to the administration charge for a 
replacement certificate. Please email or call us if you do not receive a certificate within six 
weeks at enquiries@surreyfirstaid.com or call 01483 238 268. We will then trace your 
course registration address and send out another certificate with these details. 
 
Data protection  
 
We are registered with the Information Commissioners Office under number, Z1222359. All 
of our data is protected and will not be shared. Our policy guidelines are in line with the 
General Data Protection Regulation (GDPR) which came into force on 25 May 2018.  
 
The Consumer Protection (Distance Selling) Regulations 2000  
 
We abide by the applicable elements of The Consumer Protection (Distance Selling) 
Regulations 2000. If you have any questions regarding this, please call on 01483 238 268.  
 
Disclaimer  
 
Surrey First Aid Training is not responsible for ensuring that employers or early years 
providers meet their legal first aid requirements. Any advice offered is done so in good faith 
and it is the responsibility of the organisation to conduct a first aid assessment to determine 
the appropriate first aid provisions.  
 
Terms and condition for use of website  
 
The following terms and conditions apply to all visitors to or users of this web site. By 
accessing this web site, the user / visitor acknowledges acceptance of these terms and 
conditions. If these terms and conditions are not accepted in full, you do not have 
permission to access the contents of this web site and therefore should stop using this web 
site immediately.  
 
Surrey First Aid Training Ltd (and its associated companies) reserves the right to change 
these terms and conditions from time to time at its sole discretion. In the case of any 
violation of these rules and regulations, Surrey First Aid Training Ltd reserves the right to 
seek all remedies available by law and in equity for such violations. These terms and 
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conditions apply to all visits to the Surrey First Aid Training Ltd web site, both now and in 
the future.  
 
The copyright in all material on this site is owned by Surrey First Aid Training Ltd and 
content contributors. Material may not be copied, reproduced, republished, downloaded, 
posted, broadcast or transmitted in any way except for your own personal non-commercial 
home use. You may print any page or download it to a local hard disk for your personal use 
only, or if you are a Surrey First Aid Training Ltd partner in support of Surrey First Aid 
Training Ltd’s products. Any other use requires the prior written permission of Surrey First 
Aid Training Ltd. In material issued to third parties, you may quote from this site so long as 
you give due accreditation to the author, content contributor and Surrey First Aid Training 
Ltd.  
 
You are not permitted to incorporate any part of this site in any commercial document or 
Surrey First Aid Training Ltd page or in any material sold or otherwise made available for 
profit without Surrey First Aid Training Ltd prior consent. Where you are invited to submit 
any contribution to this site (including without limitation any text, graphics, video or audio) 
you are required by such submission to grant to Surrey First Aid Training Ltd a perpetual, 
royalty-free, non-exclusive, sub-licensable right and license to use, reproduce, modify, 
adapt, publish, translate, create derivative works from, distribute, perform, play, and 
exercise all copyright and publicity rights with respect to any such work worldwide and / or 
to incorporate it in other works in any media now known or later developed for the full term 
of any rights that may exist in such content, consistent with privacy restrictions set forth in 
the Surrey First Aid Training Ltd Privacy Policy.  
 
Surrey First Aid Training Ltd cannot guarantee the accuracy of any contributions submitted 
to this site and trademarks, registered trademarks and copyright remain the responsibility 
and property of the respective holders. If you do not wish to grant such rights to the Surrey 
First Aid Training Ltd, it is suggested that you do not submit your contribution to this site. 
 
By submitting your contribution to this site, you also:  
Warrant that such contribution is your own original work and that you have the right to 
make it available to Surrey First Aid Training Ltd for all the purposes specified above; 
Indemnify Surrey First Aid Training Ltd against all legal fees, damages and other expenses 
that may be incurred by the Surrey First Aid Training Ltd as a result of your breach of the 
above warranty; and Agree to waive any moral rights in your contribution for the purposes 
of its submission to and publication on the Surrey First Aid Training Ltd site and the other 
purposes specified above.  
Access to and use of password protected and/or secure areas of the web site is restricted to 
authorised users only. Unauthorised individuals attempting to access these areas of the web 
site may be subject to prosecution. Any software which you download is governed in 
accordance with (i) the license terms accompanying the file or (ii) if no license terms 
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accompany the file, the terms of the license agreement which accompanied the original 
product licensed by you which you are updating.  
 
Surrey First Aid Training Ltd does not warrant that the functions contained in the material 
contained in this site will be uninterrupted or error free, that defects will be corrected, or 
that this site or the server that makes it available are free of viruses or bugs or represents 
the full functionality, accuracy, reliability of the materials.  
 
Although Surrey First Aid Training Ltd has attempted to provide accurate information on the 
web site, Surrey First Aid Training Ltd assumes no responsibility for the accuracy of the 
information. Surrey First Aid Training Ltd may change the products or services mentioned at 
any time without notice. Mention of non-Surrey First Aid Training Ltd products or services is 
for information purposes only and constitutes neither an endorsement nor a 
recommendation.  
 
These terms and conditions shall be governed by and construed in accordance with the laws 
of England and Wales. Disputes arising here from shall be exclusively subject to the 
jurisdiction of the courts of England and Wales.  
 
Surrey First Aid Training Limited. Registered office address: 1 Farnham Road, Guildford,  
Surrey, GU2 4RG4. Est.2007. Founded 2005. Company number 0615018 
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